
CGRF forTgq.qndgr ths pfqyi.sion of tE Act 2003. sub clause 42(5) as well
Notification No.2/201 1 of GERC rcGRF e Omb"dsmail -

BEFoRE rHE coNsuilER cnrevA|rcEsTEDFEsSIIT6Fd,$
IAADHYA GUJARAT VIJ CO LIMITED

CORPOMTE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
RACECOURSE, VADODAM 390 OO7

Consumer G rieva ntEi C o rryr ta i n t
No.MG'lll-22.2016-17
Shri Ditipbhai N Thakar of M/s.

Kansari
Bhagvati
388630,

Rice Mitl,
Khambhat,Ptot No.202 & 203, clDC

Dist: Anand
Shri K.R. Soni, ExecutivG
Pettad Division,
'18.'l'1.2016 at Anand

Engineer(O&M), MCVCL,

The comptaint dated 19.j0.2016 regarding issue of additjonaL bitt for excess MDthan contract demand

1.0 On '18.11.2016, the case of the Comptainant Grjevance was heard beforeConsumer Grjevance Redressat Forum wherein Strl OitipOnai-'l fnakarappeared on behatf of M/s. Bhaqvatj Rice MitL whereas Shrj X.n. Soni, txecutiveEngineerlo&M), McVcL, perLad Divjsion, appeared ;; ;";pil;;;;; behatf of
MGVCL before the Forum. Both the parties tere heard.

The brief detaits of the case are as under:

1-1 The.comptainant Shri Ditipbhai N Thakar that he was issued anaddltional bitL for excess MD than contract demand ofRs.4,41,360.25. CRC has issued an order flo.O28S- autuo
29-09.2016 stating that, the bitt issued to f,im was in orO.rln
9cc^ol{an!e to the provisions made in SuppLy Coae :.2 anJ J.Ss& 9.17. The party was not satisfied *iti if,u cnc "il"i "roapproached to CGRF on dtd.j9.10-20|6. The party *ui.uttuO
by CGRF at Anand Circle on j8/11/20t0 to ,epreieni h;;:;.'

1.2 The representative of the complainant contended that he jsoccupied in running the business of rice mitt which is of
seasonat nature, at first jnstance, he agreed to tne Oit lssueoby them which were as per rhe provisio"n 

"i cini, u,ii ir" 
"]"0rnat ne has not received the noLices in Lime otherwise he coutdhave paid the same. Now tooking to tnu .onrtruini ,"uiJiut

business and financia[ constraints,lhey may *l L" 
"it" t" 

p",the same, so they appeared before the CChi t" .""ria.r",i";
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case and to obtain appropriate decision in the matter. They
have agreed that in the financial year ZO14_15 & 2015_.16 due to
some error at their Factory end, the demand might have
crossed for which they have been issued a bilt. but the
necessary relief may be given to them.

2.0 The Respondent Shri K.R. Sonj, Executjve Engjneer (O&M), MGVCL, pettad
Division, conrend that, reLevant documents r" th. pu;t;;;; Jrbritt"o tothem,.however, it was again shown a[ retevant Ooclmeit, io-tiJ.onrrr"r.wnerern tt was observed that, time to time notices were issued to themregarding event ot crossing the demand occurred. tt was iGo exJtaineA Lfratthe bilt was in Ljne wiLh Sup'pty Code i.z, i.ilAi.tt.

1]-::.: t,::1d_]..!h" upgyg p-uru, rhe norices served regarding crossjns ofmaxlmum demand bevond 5% of contract demand. Hence, the e-vents statedbetow occurred in a year atong witn the notices issueJii p,jr. s.j iii""r..Year 14- 15-
Sr.
No.
1

2
3

Month Max.
demand Notice served

Dec'2014
Jan. 2015

112
112

Cby/Bittinq/285 drd.09Ol 201 5
Cby/ Bi ingi 28s dtd;09.01.2015

Feb. 2015 111 cby/Bittinq/285 dta.o9l1 201 5

Year'15-16.

Sr.
No. Month Max.

demand Notice served

Cbv./Bittins/ 1 tdf 07 fi

1 June 2015 111
2a sEPT 2015 115
3 ocT 2015 114
4
5

Nov 2015
Dec 2015

130
119

L6
i7

Jan 2016
Feb 2016

117
113

Loy/birLrnq/ JJ4 dt 22-01.2016
CbV/BiLtins/1103 rir 0R n? mla

8 Mar 2016 109 Lpy/brrung/'t5J5 dt 31.03.2016

So as per GERC tariff order
amount of bil[ was served
06.08.2016 by Cambay City.

Eqde 3.2 which

grossing of 9.55% losses of
Rs.4,41,360.25 vide Letter

the differentiat
No.4118 dated

by
of

3'0 The Forum Members present at the hearing considered contention ot boththe parties and perused ihe records, it *"r tri".-"0r"rv"i u"n 
j?loro"o 

,r,u,party's has crossed maximum demand for 4.ti;;r-i;; 'y""; 
aij't'ie oitt wasissued accordingty. tt is observed tnat tne utft'issuej L*,n"l"iiv ir'in orour. u,per Lhe djrectjves of GERC suppty.

reads. in abstract as ., for instattation with Contract
KVA/kW and upto 4000 kVA/kW,, system of ,";;i;

Su

nd exceeding .1OO



shoutd be "11 KV" & 22 KV 3 Phase, further in case of existinq consumeT
drawing power at [ower vottage, if due to additionat requirementf they cross
threshotd limit of toad, in such cases the ticensee may, as far as possibte, make
commerciatLy viabte offer to the consumers so that he opts for the next higher
vottage of suppty viz. tikety reduction in transmjssion and distributlon tosses,
toad reduction on tTansformeTs of tjcensee,s system and their avaitabitity of
meeting new requirement.

SimiLartv clause 4.95 reads in abstract as in case of HT, EHT & demand bases
LT connection, if the maximum demand was recorded to be in excess of
contract demand by 5% or more for at teast four times durjng tast financiat
year, the licensee shatt issue a 30- day notice to the consumer for submitting
an appLication form for enhancement of toad. lf there is no response from the
consumer by the end of the notice period, the ticensee sha( start the
procedure for enhancing the consumer,s contract demand to the average of
four recordings of maximum demand shown by the consumers MDI meter in the
Last.financiat 

-year. ln such case, the consumer sholl be tidble to pay att
applicable charges os per provisions of this Code which restrjcts the
percentage event & viotation of 9..17 issue of penatty bjtt, are observed by the
MGVCL.

Sjmilartv, Ctause 9.17 reads in abstract that, if nay consumer commits more
than one violation in the same service connection, eich violation shatt be deatt
separatety._ fhe penalty shall be levied separately for each such violation,qs applicable.

4.0 At the time of personaL hearing both the partjes reiterated their contentjon
which was atready submitted jn their wrjtten statement. ln view of the above,
& discussion thereon, the Forum is of the opinion that the additjonat bitt issued

19 jhg early. Bhagva.ri Rice Mitt, ptot No.202 & 203 ctDC Kansarj, Khambhar,
Dise Anand is in order and as per the tjne of the Suppty Code No.3.2, 4.95 &
9. 17 as described above.

ORDER

The Forum directs the cornpLainant Shri DjLjpbhai N Thakar of M/s. Bhagvati
Rice Mitt, Ptot No.202 & 203, clDC Kansari 38'8630, Khambhat, Oisi:-AnanO the
bitt issued of Rs.4,4j,360.25 is in order.
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o, . Tecl)icat ember

,^,,Y:l"P#n,
Chdirpersonlndependent l[ember

Tli:^:.::i:,,:::,:':2:-::u,:ji! with .the order of this Forum, the comprainant moy
y:i",f::-:1"^^t:1tt, o!i:::: 

?ffi.ce-or^ tne aectriiitv- onriualiiLi, "c"iilitri-ii",i,i,lii
f:!,,::,^"-y -t2y!,".9!,-po,,ol! \o,3-, iotytechnic co,ipoiiJ,-i'iiii"ii:;:,;;"i;lr;;,,i6
015 in occordance with crause No.2.63 cha;t"i z 
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l. Representation shoutd be in writing duly signed by lhe compta,nant with his nare and address.L Representation shoutd be supported with af.idavit.
3. True copy of order of Forum and originat complajnt made before Forum should be attached.

tnclosed documenl\ should be certified copies of the original docu-nenls.
4. The representation before Ombudsman shoutd be submltted within 30 days from the date of

order of Forum.
5. Copy of representation should be submjtted at the office of Ombudsman. Copy of representation

shoutd be submitted to atl respondents.
6. lf the comptainant ts required to pay any amount according to the order of Forum, one-thjrd of

such amoum should be deposited by complainant and proofs shoutd be attached aiong with the
representation.

7. The matter shoutd not be pending before the competent Forum or any other court, tribunat,
arbitrator o. any other authority.

8, A(t representations shoutd be with a sufficient cause, reasonable diligence causing the consumer
prima facie loss and damages / inconvenjence,

9. Representatjon may be submitted jn Engtish or Gujarati tanquase
rti 

".,

I
I
t

il


